PRESIDENT'S
MESSAGE

From Tradition to Transformation

As we reflect on more than fifty years of service

to Lyme, I’'m filled with immense pride in what our
volunteer organization has accomplished. Since our
humble beginnings in 1974 with a single ambulance
and a handful of dedicated volunteers, we’ve grown
to become an essential pillar of emergency services
in our community.

For five decades, our mission has remained
steadfast: To provide highly responsive, 24/7
emergency medical services and life-saving
education to the town of Lyme and associated
communities.

As our organization has grown, so too has our
responsibility and the scope of what we now do.
Today, our volunteers do far more than ambulance
transport. We deliver rapid-response emergency
medical care ahead of ambulance transport to

an emergency medical facility, share lifesaving
education with the community, and serve as a
trusted part of Lyme’s public safety network. For
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that reason, we are proud to move forward as Lyme
EMS (Lyme Emergency Medical Services), a name
that better reflects the full role our volunteers play in
caring for this community.

The “bedrock” supporting all of this is a detailed
and contemporary set of State-wide regulations,
protocols, and standards that our staff must meet
to qualify and renew on a regular basis to maintain
their Emergency Medical Technician (EMT) and
Emergency Medical Responder (EMR) licenses. It

is a major personal commitment by all our staff on
your behalf to ensure we meet these demanding
requirements as volunteers, providing the best
standards of care in a far more complex world than
it was in 1974.

None of this would be possible without you—our
supporters, donors, and the community members
who have trusted us with their care. Lyme EMS is
and continues to be a volunteer-led and operated
organization that is your neighbors, who care about
our community, and who are empowered and
strengthened by your support. As we look ahead, we
remain deeply grateful for the people who continue
to stand behind our mission and help ensure that
compassionate care is always close fo home.

With heartfelt thanks,

K. George Mooney
President

CELEBRATING 50 YEARS OF SERVICE




RAPID RESPONSE
EVERY SECOND COUNTS

EQUIPPED TO SAVE LIVES ANYWHERE, ANYTIME

At Lyme EMS, we've made a commitment that
sets us apart: Every responder on our team
carries a personal jump bag equipped with
life-saving tools, including defibrillators and
critical emergency supplies.

This strategic investment means that medical
help doesn’t start when the ambulance
arrives—it starts when our first responder
reaches your side, which could be minutes
earlier in an emergency.

HOW IT WORKS: When a 911 call comes in, our
dispatch system immediately alerts our on-
duty crew. If a responder can reach the scene
before the ambulance, they immediately
head out with their fully-equipped jump bag,
beginning critical care while the ambulance is
still en route.

Our jump bag program isn’t just equipment—it’s
our promise that we’ll do everything possible to
deliver life-saving care to you and your loved
ones as quickly as humanly possible.
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HONORING
KAREN DAHLE

A LEGACY OF SERVICE

For over three decades,
Karen Dahle has embodied
the spirit of selfless

service that defines

our organization. We
celebrate her extraordinary
contributions to Lyme’s
emergency medical
services.

Karen joined Lyme Ambulance Association in
1991 as an EMT and quickly became known

for her calming presence during emergencies.
Throughout her 33-year tenure, she responded
to thousands of calls, always putting community
needs above her own.

Beyond emergency response, Karen pioneered
our community CPR training program,
personally training countless community
members in life-saving techniques.

“Karen represents the heart and soul of

what makes a volunteer EMT special. Her
compassion, professionalism, and tireless
dedication have touched countless lives in our
community” — Chief Steve Olstein

Her institutional knowledge and commitment
to excellence set a standard for all volunteers.
Karen’s legacy lives on. We wish her all the best
in her retirement.

MORE WAYS TO CONNECT WITH US

If you haven'’t already, we encourage you to sign
up for our email notifications to stay informed
about upcoming classes, helpful tips, and what’s
happening at Lyme EMS, follow us
on social media fo meet your
responders, and join us for our
free Community Education
classes—now with easy online
registration.




BEHIND EVERY NUMBER

IS A NEIGHBOR

THE TOP REASONS LYME RESIDENTS CALLED 911

@l
o

In the quiet town of Lyme, emergencies
don’t happen every day—but when they
do, they matter intensely to those involved.
In 2025, our team responded to nearly
300 calls for help, each one representing

a moment of crisis for a family member,
neighbor, friend, or visitor to our
community.

EN BN

18%

THE REMAINING 46% of our calls span everything from
cardiac events to allergic reactions, showcasing the
diverse emergency medical skills our team maintains.

“Being an EMT with Lyme EMS is
exciting, deeply fulfilling, and the

JOIN OUR TEAM

In a small town, you call a most rewarding thing I've ever
neighbor when you need a
hand. At Lyme EMS, we are
those neighbors, and we're
always looking for more people just like you!

done.” — Chief Steve Olstein

Most of our volunteers start with no medical experience—just the
desire to help.

With training, guidance, and the support of a close-knit team, you’ll
gain life-saving skills and the confidence to step in when it matters
most. Along the way, you'll build connections, serve your community,
and become part of something truly meaningful.

Non-medical volunteer opportunities range from helping with special events and clerical work to sign-
making and washing our ambulances.

Volunteering with Lyme EMS offers more than training—it offers connection, confidence, and community:

A sense of purpose
A close-knit, supportive team
Ongoing training and growth
Flexible scheduling

The opportunity to serve your community

If being there for your community when it matters most speaks to you, we’d love to hear from you.
Contact Deputy Chief Ariana Eaton at 860-434-7225 or deputychief@lymeambulance.org.
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A JOURNEY THROUGH TIME
00 YEARS OF SERVICE

1974 > Founded by a group of
concerned citizens responding to the
need for local emergency medical
services in Lyme.
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1975 > Incorporated and acquired
our first dedicated ambulance for
Hadlyme Station through community
fundraising efforts.

1983 ~ Expanded services to include
community CPR training and first aid
education.

1992 > Added our second ambulance
at Hamburg Station.

2001 > Implemented advanced life
support capabilities, enhancing our
emergency response effectiveness.

2008  Celebrated reaching 10,000
emergency calls since our founding.

2017 > Launched our first major
equipment upgrade initiative with
community support.

2025 > Celebrated 50 years and
rebranded as Lyme EMS to reflect our
comprehensive emergency medical
services approach as we enter our next
half-century of service.
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MEET OUR RESPONDERS

THE TEAM BEHIND THE RESPONSE

Steve Olstein, Chief of Service

These dedicated individuals form the heart of Lyme EMS, responding to Ariana Eaton, Deputy Chief
emergencies day and night to keep our community safe. Heather Bannister, EMT
Heidi Bill, EMT

Kevin Cavallo, EMT

Matt Cavallo, EMT
Richard Conniff, EMR
Missy Coftter, EMT, Training Officer
Tom Darna, EMT

Ray Fusco, EMT

Keely Greiner, EMT Trainee
Jason Howell, EMR

Dan Labriola, EMT

Geoff Liggett, EMR
Stephanie Lombardo, EMT
Ed McCusker, EMT

Carie Tonovitz, EMT

Erik Eisensmith, Driver Training Manager

Not Pictured:
Annie Bill, EMT

Bill Prentice, Driver Trainee

Justin Yang, EMT Trainee

COMMUNITY EDUCATION

BECAUSE YOU ARE THE FIRST RESPONDER UNTIL WE ARRIVE. Upcoming Classes

At Lyme EMS, our mission goes beyond emergency response. We're April 18 / Family & Friends CPR

here to make Lyme safer, stronger, and better prepared—together. Hamburg Station at 10am

Our free community classes give you the knowledge and

conﬁdence to actin ’rhose FFITICCIl first m.omenjrs. Fro.m CPR and May 2 / Hands-Only CPR
choking response to first aid and other lifesaving skills, these
hands-on trainings are designed for real-life situations at home, at
work, or out in the community.

Lyme Public Hall at 10am

More trained hands mean a stronger, safer Lyme. June 10 /Thrive ot 65

And it starts with you. Lymes’ Senior Center at 1pm

Visit LymeEMS.org to register and for more information.
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COMMUNITY CONNECTIONS

TOGETHER, WE'RE STRONGER

At Lyme EMS, our work goes far beyond responding to 911 calls. Every day,
we're out in the community building relationships, sharing knowledge,
and working alongside our partners to make Lyme a safer, stronger

place to live. These connections help us respond more effectively when it
matters most.

Stronger Through Partnership

We're proud to collaborate with organizations across town, especially
Lyme Fire Company. We work side by side on emergency scenes and train
together regularly to ensure seamless, coordinated care. Whether it’s a
medical call, motor vehicle accident, or complex rescue, this teamwork
ensures our community receives the best possible support.

Education and Outreach

We stay connected with residents of all ages, from story hours and field
days to events like Bay Day, where students can explore an ambulance
and learn how we respond.

We also helped launch the EMT Certification Program at Lyme-Old Lyme
High School, in partnership with East Lyme High School, giving students
the opportunity to earn certification and college credit while exploring
careers in healthcare.

Through our free Community Education Series, we offer CPR, First Aid,
Stop the Bleed, Senior Safety, and other hands-on safety classes. We also
bring training directly to local groups and businesses, such as Reynolds’
Subaru, the Lions Club, and our town’s public halls, making it easier for
more people to learn life-saving skills.

Prepared Before the Call

Our work also focuses on preparation. From supporting community events
like the Hamburg Fair and Tour de Lyme to improving emergency access
in places like the Nehantic State Forest and Camp Claire, we are always
looking for ways to strengthen our response before it's needed.

That same approach led to improvements in the Nehantic State Forest.
After Chief Steve Olstein identified navigation challenges, he helped
bring together local Scouts and CT DEEP. The result was an Eagle Scout
project by Ryan Ortoleva that added clear signage throughout the forest,
improving response times for years to come.

Grounded in community and connection, we continue a legacy of service
more than 50 years strong, committed to keeping Lyme safe, supported,

and prepared. Lyme EMS is powered by volunteers and strengthened by
our entire community. Neighbors helping neighbors, every day.
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THANK YOU TO OUR DONORS

The volunteer first responders of Lyme EMS are deeply grateful to all who have supported us this season.
The list below reflects contributions from November 1-March 31. Visit our website to view the latest list, and
to see the special gifts made in honor of those we celebrate and in memory of those we hold close.

Lisa Mangano & Rodney Abbot

Carol Adams & Bill Donovan

Dolores Albert

Jeffrey & Denise Albert

Maurice & Susan Anctil

Leslie & Bruce Anderson

Bob & Deborah Andreas

Thomas Angers & Timothy Van Daff

Michael & Elizabeth Bacon

Robert & Barbara Ballard

Rowland & Nancy Ballek

Claire C Paquot Barney

Edna & Michael Beaudette

Virginia Becker

Deborah & Ernest Beckwith

Cynthia & Brian Beglin

John Bielot

Nancy Bielot

Terry Bischoff

Fred & Cynthia Bliven

Diana & Bill Boehning

Laura Lee Miller & Brian Bowes

Phoebe Boyer & Todd Snyder

Ann Bramson

Emily Rueb & Jonathan Brandt

Ricki & Jeff Briggs

Lorraine M Broom

Elsie A Brown Fund

Stephen & Wendy Buccheri

Karen Harlow & Brantley Buerger

Todd & Trudy Burgess

Rika Burnham

Regina S Butova

Michael Cahill

George Calkins

Linda Camarra

George Fowler & Carol Roehr

William Carpiniello

Bill Prentice & Chrissy Carter

Steven Winter & Brenda Cartmel

Mike & Diane Cathcart

Mark & Wade Chartier

The Christensen Family

Ronald Clark

Nicholas Clements

Heike & Hugh Coffee

Allyson Spurling & Patrick Comaskey

Community Foundation of
Eastern Connecticut

Alione Cone

James & Jacqueline Connor

Gwen Cooper

Settimo Cordaro

Brian Corrigan & Joan Rivington

Donald & Jane Critchett

Deborah & Alan Crook

Beverly Crowther

Karen Dahle

It’s not too late to make a difference—visit our website to donate.

Peter Daitch

Atul Dalal

Tom & Judy Davies

Susan De Blasio

Robert Dean

Stephanie Dean

Christine Debiasi

Peter Decker

Sara & Bill Denow

Brent Devine

Betsy & Roger Dill

Jean Dill

Lilian M King & Allan Dodds Frank

Michael Middleton Dwyer Architect

Shane Eddy

Judith M Ellsworth

Jeb & Dianne Embree

Anthony & Elizabeth Enders

Karen & Mitchell Etess

Steven Evankow

Ann Lacey Evans

William Evertson

John & Angie Falstrom

Kimberly & Jeff Fanelli / Keelan
Family Foundation

Dana Fargnoli

John Fay

Ira & Andrea Feinberg

Paul Ferri & Gloria Grace-Ferri

Kurt & Susan Fischer

Will & Diana Fiske

Mike & Denise Flynn

Gifford Fogle

Susan Fontanella

Susan Goodall & Foster Tennant

Anthony Francis

Michael Franklin

Cynthia Willauer Fund

Michael and Patricia Ganey

Vibha Garg, MD

John Gaskell

Carleen Gerber

John & Deborah Giaconia

Serena Gillespie

Jean & James Goldberg

Celia Dawn Golub

Elizabeth Platt, Thomas Gorin, &
Heather Gorin

John Gorman

Grassy Hill Church

Michele Gregory

Joshua & Anna Grenier

Marie Grey

Susan Grissom

Mary Guitar

Janet Spoltore & Len Guitar

Karen Hagberg & Mark Jackson

Patrick Crowley & Kim Halvorsen

Dale & Priscilla Hammond

Nancy Newcomb & John Hargraves

Bob Harris & Grace Wong

Mark & Susan Hastings

Tom Neff & Lyndon Haviland

Richard E Heanue

Anne & Scott Hefter

Sue Hessel

Pam & Taylor Hicks

Mark Hornyak

Harold Horwich

Stephen & Carol Huber

John Kiker

Faulkner Hunt

Diane & Richard Hyman

Laura & Scott Jamison

Steven Forstein & Beth Jones

Joshuatown Association

Amy Day Kahn

Barry & Cindy Kelly

Carol Klimek

Donovan & Kitty McCue Kniss

Jozef Konst and Betsey Copp

Susan & Pete Lang

Elizabeth Lawlor

Mr & Mrs Richard H Lee, Jr

Melodee Leonardo

Andrew Lesick

Denise Lewis

Ralph & Leslie Lewis

Carlene & Charles Lewis Il

Dr & Mrs William A Lieber

Christine Darnell & Geoffrey Liggett

Lilia & Timothy Limon

Joan Bozek & Robert Linde

Elizabeth Lomas

George Lombardino

Christian Peltenburg-Brechneff &
Thomas Lovejoy

Thomas Tsang & Jonathan Lowet

Lyme Trail Association, Inc

Tony & Patricia Lynch

Matthew MacDonald

Colleen & Burke Magnus

Fred & Marie Martin

William Martin

Maddy & Steven Mattson

Mike & Ellen Maus

William May

Douglas & Stephanie McAdams

Alison G McCall & Peter Eliel

Chris & Susan McCawley

Tracy & James McKee

Richard & Anna-Marie Melchreit

Susan Fox & Greg Melville

Wilhelm W Meya

Jean Miner

Andrew Mock

Nancy Mol

Richard Molyneux

Margaret & Julian Monroe
Charles & Andrina Monte

K George & Laura Mooney
Elizabeth J Morgan Trust Agreement
Greg Miller & Joan Motyka
Cheryl Mucha

Sandy Mulligan

Earl Mummert

Brigit Brodkin & Cyrus Murphy
Donna Nadeau

David Nelson

Heidi & John Niblack

John & Maria Nihoul

Steve Olstein & Lin Morel
Joan & Dennis Overfield
Margaret & Jeffrey Packer
Ray Padagenis

Kelly & Cheryl Parsons

Elena & Michael Patterson
James E & Jacquelyn B Pedrick
Jim Pelati

Paula Perlini

Allen Petri

Kathy Pfannenstiel

Beverly Pikna

Robert & Mary Platt

Mr & Mrs Frederick J Platt Il
Christine Plikus

James Plyler

Peter Prichard

Jeffrey & Joan Priest

John & Lee Pritchard

Tony Piccirillo & Sara Qua
Kathleen Quinn and David Unger
Rose Anne Rand

Raytheon Technologies Corp
Michael & Judith Reddy
Carolyn S Reed

Kathy & Carl Reidemeister
Chet & Penny Reneson
Hildegard Rennhard
Marilynn C Reynolds

Lee Erwin Rhodes

John Griffin & Lynn Richmond
Alison & Charles Ritrovato
Janet Roach

Joanne & Bill Robinson
Maura Finan & Edward Rodriguez
Chris & Roddy Roosevelt
Sarah Rose

Walter Rosendale

Missy & Allen Rosenshine
Gregg & Laura Ross

Phyllis & Herb Ross

Jeff & Kathy Rowe

Holly & Damian Rubino

Joe & Jeanne Rutigliano

Keri Ryan

Marcy Saltzman

Sloan Danenhower & Jacob Samuels
Claire Sauer

Dr Craig & Pietrina Saxton

Susan Schade & Jon Buller

Kurt & JoAnn Schlauder

Curtis Deane & Thomas Schoemaker
James & Sallie Schwartz

John Schwolsky

Drs Thomas & Christine Semenza
James & Kristen Shea

Jean & Alan Sheiness

Brand & Donna Sisk

Joanne & Ray Slezycki

Kathryn Smith

William L Villarreal & Sally S Smith
Dave & Ginny Speirs

James Miller & Regan Stacey
Clinton & Joe Standart

Robert & Mildred Standish
Andrea Stanton

The Robert Stern Family Foundation
Joel Hawkins & Mary Stone
Andrew H Stone

Jerilyn & Anthony Sullivan
Wendolyn Hill & Richard Sutton
Margaret M Thach

Claudia Thompson

Sandra H Thurston

Susan Tiffany

Jennifer Tiffany & Bill Hurtle
Tiffany Built Inc

Steve & Kristell Todd

Sharon Tracy

Michael & Debra Tuccio

Audrey Ulmer

John & Theresa Viele

John & Kathleen Wagner

Cary & David Walker

Barbara Long & Roxann Walters
Hong Wan

Stephen Wardlaw

Audrey R Wayland

Betsey Webster

Carol Weed

Christine & George Whelen
Kristina & Peter White

Susan Whitehead

Kiernan & Nicole Wholean
Douglas Knight & Susan Williams
Tom & Mary Wilson

Thomas & Andrea Wing

Steve Wood Design Build

YHB Charitable Endowment
Robert & Dana Zabilansky
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NONPROFIT

LYME EMS 0S, POSTACE
PAID

P.O. Box 911 PERMIT #119

Hadlyme, CT 06439 DEEP RIVER, CT

Board of Directors

K. George Mooney, President
CELEBRATING - 4

Ariana Eaton, Vice President

Andrea Wing, Treasurer
Brian Beglin, Secretary
‘ Steve Olstein, Chief of Service

Jeb Embree

OF SERVICE Geoff Liggett

Tracy McKee
Earl Mummert

Directors Emeritus
Karen Dahle

EMERGENCY? CALL 911 Sirgen & Marcia Orzech

(860) 434-7225

Denise Albert, Recording Secretary
for non-emergency calls

Steve Olstein, Chief of Service
chief@lymeambulance.org

Ariana Eaton, Deputy Chief and Recruitment Officer
deputychief@lymeambulance.org



